CONG HOA XA HOI CHU NGHIA VIET NAM
Ddc lap — Tw do — Hanh phiic

BIEN BAN LAM VIEC
V.v Khach hang khong sir dung nwée trén 12 théng.

Hém nay, vao hdi g gio. .00, . phat, ngay 9 thang 1 nidm 2026.
Tai Tram cép nude Krong Kmar, xd Krong Béng, tinh Dik Lik
I. Thanh phin tham duy:

1. Pai dién Trung tam Nwde sach va VSMTNT.

- Ungf’ Ba: Pham Van Tra Chure vu: Nhan vién phong QLKT

- Ong/Ba: Nguyén Vin Ba Chire vu: Truong tram CN Krong Kmar
2. Pai dién khach hang:

- Ong/Ba: Hoang Trung Tuin Chure vy: Chu hé gia dinh

- Mi khach hang: 39.000766
- DBja chi sir dung nude: Thon 10, xa Hoa Son, tinh bik Lik
I1. N§i dung lam viée:

Trung tam nude sach va VSMTNT (Trung tim) va khac haing tién hanh lam
viéc vé tinh trang sur dyng murdre cua khach hang Hnang Trung Tuén, mi khach hang
39.000766 va phan anh cia anh Hoang Van Toan vé viéc Trung tim tam ngirng cép
nude doi vai khach hang Hoang Trung Tuan,

Qua kiém tra hd so quan ly khach hang va dir liéu theo déi san lugng sit dung
murdée: Trung tdm xdc nhdn:

- Khach hang khoéng phat sinh san lugng nudc lién tyc trén 12 thang tinh tir
thang 11 nim 2024 dén thang 12 nam 2025.

- Trong thti gian trén khiach hang khong thong bdo tam ngimg sir dung nudce
hodic d& nghj tam khod déng hé.

- Viéc khéng sir dung nude trong thiri gian dai din dén nguy co hu héng dong
hé, thét thoat nude ciing nhu chi phi quéan ly vén hanh (Theo hop déng st
dung nuwéc vai Trung tam, cac hd khong sir dung trén 3 thang lién tuc sé tam
ngimg cip nudc)

- Vé viéc chua théng bdo dén khach hang: Trung tim d trién khai théng tin
dén dja phuong, phét thanh ké hoach thire hién cét nude cac hd khong sir dung
trén 12 théang dot 1 va 6-12 thang dot 2 theo viin ban s6 285/ TTN-KHKT ngay
Eﬁf 05/2025 Viv phﬁi hgp thdng tin céng trinh va thong bdo tam nging cung
cap nuée dbi véi ho gia dinh khéng sir dung nurde qua 12 thang tir cong trinh
cdp nudc tap trung, bén canh dé ong Nguyén Vin Ba Tram truémg TCN da
lién hé tryc tiép vai chi hd dé thong tin vé ké hoach cit nude Trung tim dang
trién khai.

Y kién ciia khéch hang:
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Y kién ena Trung tim:
Pon vj da giai thich rd cdc quy dinh lién quan dén viée sir dung nurée va trach
nhiém théng bao khi khéng c6 nhu ciu sir dung trong thoi gian dai
Huéng dén khéach hang cae phuong én xir 1y tiép theo.
111 Két lujin.
Sau Khi trao d::-l |'1Ell bén théng nhal;
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Bién ban dugc lap thanh 2 ban, ¢6 gia tri nhu nhau, moi bén giir 1 ban dé thuc
hign.
Bién ban két thyc vao hoi /L.gio 20, phit cing ngay.
Ngwivi lap BB Khich hang
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