SO NONG NGHIEP VA MOI TRUONG PAK LAK  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM NUOC SACH VA VSMTNT Pic 1ap - Tw do - Hanh phiic

Sb: 28 /TTN-QLKT Pak Lak, ngay 10 thang 01 ndm 2026

V/v tra 161 kién nghi ctia hg dan st dung nudc tai
tram cap nudc Krong Kmar.

Kinh gtri: Ong Hoang Vian Toan — Thon 10, x4 Hoa Son, tinh Pak Lak.

Ngay 09/01/2026, Trung tam Nudc sach va V¢ sinh moi trudng nong thon
nhan duoc nhan  kién nghi phian 4&nh trén trang Website:
https://trungtamnuoc.snnmt.daklak.gov.vn/ cia Ong Hoang Vin Toan (dia chi
s6 147 thén 10, Hoa Son, s6 dién thoai: 0946824353) phan anh vé viéc Tram
cap nudc Krong Kmar trién khai cat nude déi véi ho gia dinh.

Sau khi tiép nhan y kién phan anh cua Ong Hoang Vin Toan, cling ngay
09/01/2026 Trung tam Nudc sach va VSMTNT da chi dao dai di€én Phong
Quan Iy khai thac va nhan vién Tram cép nudc Krong Kmar dén tai dia chi
theo phan anh dé kiém tra tinh trang tinh trang st dung nudc, lam viéc voi ho
gia dinh vé cac quy dinh lién quan dén viéc st dung nuéde, trach nhiém thong
bao khi khong c6 nhu cau st dung trong thoi gian dai. Qua lam viéc tai dia chi
stt dung nude theo phan 4nh 1a nha Ong Hoang Trung Tuan 13 khach hang sir
dung nuéc cia Tram cdp nude Krong Kmar, ma khach hang 39.000766 (chu ho
dang ky dung nudc, nguoi phan anh la con trai cua chu h9). Két qua 1am viéc,
cu thé:

1. Vé viéc cat nwée doi voi h¢ ong Hoang Trung Tuan:

Qua kiém tra ho so quan 1y khach hang va dit liéu theo ddi san lugng six
dung nudc, Trung tdm xac nhan hd ong Hoang Trung Tudn, ma khach hang
39.000766, khong phat sinh san luong st dung nude lién tuc trén 12 thang (tur
thang 11/2024 dén thang 12/2025). Trong thdi gian trén, khach hang khong thong
bao tam ngimg sir dung nudc hoic dé nghi tam khoa dong ho theo quy dinh.

Can ctt Hop ddng str dung nudc di ky két gitta Trung tdm va khach hang,
d6i voi cac ho khong st dung nuée lién tuc trén 03 thang, Trung tim s& thuc
hién tam ngimg cap nudc. Do d6, viéc Trung tdm trién khai cat nude ddi véi ho
ong Hoang Trung Tuan 1a phi hop véi quy dinh nham dam bao cong tac quan
1y, van hanh va bao vé tai san cong trinh cp nudec.

2. Vé viéc thong tin dén khach hang ké hoach trién khai cit nwéc cac
ho khong sir dung trén 12 thang:

Trung tim Nudc sach va VSMTNT da c¢6 Cong van s6 285/TTN-KHKT
ngay 26/5/2025 giri UBND x3 Hoa Son va xa Khué Ngoc Pién vé viéc phoi
hop thong tin cong trinh va thong bao tam ngimg cung cap nude déi vai cac hd
gia dinh khong st dung nudc qua 12 thang tir cong trinh cdp nudc tip trung
thong qua hé théng phét thanh.
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Bén canh d6, Tram cép nudc Krong Kmar da thuc hién lién hé truc tiép
v6i cha ho dé thong tin, giai thich rd viée ¢t nude cling nhu hudng dan cac thu
tuc can thiét trong trudng hop khach hang c6 nhu cidu mo lai nudc hoic tiép tuc
st dung nudc theo quy dinh.

Sau khi 1am viéc, ho Ong Hoang Trung Tuin di nim rd cac quy dinh cia
Trung tdm vé viéc st dung nude sach tir cong trinh cp nudc tap trung va dong
y ky cam két str dung nudc theo quy dinh cua Trung tim Nudc (¢ bién ban
lam viéc dinh kem).

Véi ndi dung trén, Trung tAm Nudc sach va VSMTNT tong hop, tra 101 ¥
kién phan anh ctia Ong Hoang Vian Toan (con trai ctia chii ho ding ky st dung
nudc), rit mong sy quan tim, phdi hop ctia hd dan trong qué trinh st dung
nudc tir cong trinh cdp nude Krong Kmar./. =z

Noi nhinz,
- Nhu trén;
- Cac phong thudc TTN (qua Idesk);

- Tram CN Kréng Kmar (qua Idesk);
- Luu: VT, (T-3b).
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